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STATE OF FLORIDA

DIVISION OF CONSUMER AFFAIRS

BEVERLEE DEMEu.o

DIRECTOR

(850)413-6100
TOLL FREE 1-800-342-3552

Commissioners:
ULA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAUUO L. BAEZ

MICHAEL A. P ALECK!

RUDOLPH "RUDY" BRADLEY

-'

0<"(

z-
(.!)-
0:::
(:)

January 31, 2002

Mr. Carlos J. Rodriquez
114 Barcelona Drive
Royal Palm Beach, FL 3341

RE: FPSC Inquiry #414652T

Dear Mr. Rodriguez:

This is in response to your complaint concerning BellSouth Telecommunications, Inc.

It is my understanding that a utility representative contacted you to discuss your concerns.
My initial detennination, based on the information provided by you and the utility, is that the
company has not violated its tariffs or this Commission's rules and regulations in the handling of

your concerns.

I wish that every complaint filed with the Commission could be resolved to the complete
satisfaction of the customer, but that is not always possible. If you wish to discuss this or have any
questions, please contact me toll free at 1-800-342-3552, by toll free fax at 1-800-511-0809, or by

e-mail at nsantiag@psc.state.fl.us.

Sincerely,

~,~~~O
Noelia J. Santiago
Regulatory Specialist II
Division of Consumer Affairs

NJS:ewe

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOl:LEV ARD . TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.Ooridapsc.com . Internet E-mail: contact@Jpsc.state.n.us



Angie Hashisho
Tuesday, January 29,2002 11 :51 AM
Noelia Santiago
FW: 414652T RODRIGUEZ

From:
Sent:
To:
Subject:

Original Message From: Godsil, Patricia A [mailto:Patricia.Godsil@bellsouth.com]

Sent: Thursday, January 17, 2002 9:10 AM
To: Pscreply (E-mail)
Subject: 414652T RODRIGUEZ

L-
C:.:
a

1-1~Z
Ms. Godsil
BellSouth

Rodriguez

NO 414652T

is in final response to our interim dated 11-30-01.

On 1-16-02 Mr. Joe Barker, Manager-BellSouth.net sent a letter to the customer advising
that the matter of the miscellaneous account was escalated and reviewed. It was
determined that BellSouth.net would no longer offer miscellaneous accounts for customers
to bill their ADSL service. He did advise however, that the customer could bill ADSL
service to his credit card, which the customer refused.
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Randy Roland

Angie Hashisho
Tuesday, December 04. 2001 11 :48 AM
Randy Roland
FW: 414652T RODRIGUEZ

From:
Sent:
To:
Subject:

--J

-=:::(

2-
(!)-
C:::
a

Original Message From: Godsil, patricia A [mailto:Patricia.GodsiI8bellsouth.com]

Sent: Friday, November 30, 2001 11:51 AM
To: Pscreply (E-mail)
Subject: 414652T RODRIGUEZ

11-30-01

Ms. Godsil
BellSouth

FROM:

RB Rodriguez

CASE NO. 414652T

This is further in response to our interim dated 11-5-01

On 11/06/01 Ms. Valerie Cooksey contacted Mr. Rodriquez who stated that he switched his
local phone provider to Supra Telecom but wanted to keep his FastAccess service with
BellSouth. He stated that the billing department advised that his ADSL service would be
dropped because he changed to ~other provider unless he billed the service to a credit
card. He stated that now BellSouth advised that he could set up a miscellaneous account
for FastAccess billing only. Ms. Cooksey advised the customer that she would research his
options and call him back.

On 11/9/01 Vale~ie followed up with the customer and advised that we would see about
-setting up a miscellaneous account in order to bill PastAccess. The customer stated that
his ADSL was disconnected on 11/9. Valerie advised the customer that she would be happy to
bill to his credit card temporarily until his miscellaneous account could be established.
Mr. Rodriquez refused the offer and stated that he did not want to use his credit card
account. The customer also stated that he was not sure that he wanted to continue
PastAccess.

Rodriquez who stated that he would like toon 11/15/01 Valerie received a call from Mr
continue FastAcceS8.

On 11/26/01 Valerie followed up with Mr
to get his account .et up.

Rodriquez and advised that she was still working

On 11/29/01 Valerie followed up with Mr. Rodriquez and advised that she had not yet
established his account due to pending procedural difficulties, but the matter had been
escalated and she would get back with him.

A further response will be provided by 1-15
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cooI4you@bellsouth.net
BeliSouth

Mr. Carlos J. Rodriguez

cool4you@bellsouth.net

Re: PSC Inquiry 417945T - BellSouth
417949T - Supra Telecommunications

Dear Mr Rodriguez

The Governor's Office has forwarded a copy of your e-mail regarding your phone service to
the Florida Public Service Commission (PSC). We appreciate the opportunity to assist
you.

We have filed an inquiry with both companies, but we will probably need additional
information before we can proceed with the inquiry. By return e-mail, please provide me
with the following information:

Your BellSouth account number/phone number(1

(2) Daytime contact number

Service address(3

Mailing address if different from service address(4

If you have any questions, you may reach me at rrolandepsc.state.fl.us or by calling 1-
800-342-3552.

Sincerely,

Randy Roland
Regulatory Specialist
Division of Consumer Affairs
Florida Public Service Commission

1



Randy Roland

Pamela Duck
Wednesday, November 07, 2001 3:03 PM
Randy Roland
Ruth McHargue
FW: Bellsouth Telephone Company

From:
Sent:
To:
Cc:
Subject:

Special handling

Original Message From: Florida Governor [mailto:jeb.bushomyflorida.com]

Sent: Wednesday, November 07, 2001 11:28 AM
To: 'carlos'
Subject: RE: Bellsouth Telephone Company

-~
~-
C.,Q
-

C::

a

Thank you for your e-mail to Governor Bush.
of your problem and has asked me to respond.

The Governor is sorry to learn

Your be8t source of as8istance is the Public Service Commission (PSC), and
am forwarding your e-mail to them for review. Within the Public service
Commission, there is a division of consumer affairs, which I believe can
assist you.

I hope this matter can be resolved
other concern, please let him know

If the Governor can assist you with any

Sincerely,
Katherine Black
Office of Citizens' Services

Ms. Bev DeMello, Director
Division of Consumer Affairs
Public "Service Calmi8sion
2540 Schumard Oak Boulevard
Tallahassee, Florida 32399-0850
1-800-342-3552

cc/enc:

Original Message From: carlos [mailto:cool4you8bellsouth.net]

Sent: Wednesday, October 24, 2001 7:57 PM
To: jeb8myflorida.com
Subject: Bellsouth Telephone Company

I have been a Bellsouth customer for 6 years, however, I had to say that
they are not providing the services that the customers expect. Now comes
Supratelecom, that is willing to provide services the same as Bellsouth
but with reduced. rates. However, Bellsouth is fighting Supratelecom with
the Florida Public Service Commission, and if the people of the State do
not say something about having another telephone company that can
compete with Bellsouth, the residents will lose. Ichang~d to
sup~atel~c~m and ~ell~outh ~s.r~;usin~ to t;a~~fer ~ tel~~boD~ ntt~her
t~u~ra!~com, in clear violat~on of my r~ghts and constitutional
rights of selecting another telephone company. I cannot complaint with
the FLPSC because they will not do anyhting about it. What they do is

1



write to Bellsouth than in turn will write to me or use the telephone to
~hnage my mind. Therefore, maybe you as the Governor, can intercede with
theFLPSC 80 they can order Bellsouth to stop its action of refusal. In
~ddition, Bellsouth is charging 1.5\ for unpaid balance on every bill.
supratelecOm does not. Thanks for reading this and hopefully you can do
something about the Bellsouth's abuse.
..espectfully,

-J-
~.J~~

-

Carlos J. Rodriguez

~-cr.
0
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Pamela Duck

contact@psc.state.fI.us
Sunday, October 28, 2001 8:52 AM

contact@psc.state.fI.us
cgarfiel@psc.state.fI.us; agilliam@psc.statefl.us
Other Complaints - 0001522

From:
Sent:
'0:
Cc:
Subject: --

--

TRACKING NUMBER - OQ01522 October 28, 2odl :.J-
:'t::
:)

CUSTOMER INFORMATION

Account Number: 561-798-4454
Business Account Name:
Name: Carlos J Rodriguez
~.ddress: 114 Barcelona Drive
City: Royal Palm Beach
State: FL
Zip: 33411
County: Palm Beach
Evening Phone: (561) 798-4454 ext
Daytime Phone: (561) 798-5701 ext
E-mail: cool4you@bellsouth.net
Contact By: E-Mail

SERVICE ADDRESS

Business Account Name:
N~me: Carlos J Rodriguez
Address: 114 Barcelona Drive
City: Royal Palm Beach
Zi..,: 33411
County: Palm Beach
Evening Phone: (561) 798-4454 ext
Daytime Phone: (561) 798-5701 ext
E-mail: coo14you@bellsouth.net

COMPLAINT INFORMATION

Local Service ProviderUtility Name: BellSouth Telecommunications, Inc.
Utility Type: Telecommunications

Did customer previously contact the utility?
If Yes, the customer spoke with:
Date the customer contacted utility:

No

Did customer previously contact the PSC?: No
If Yes, the customer spoke with:
Date the customer contacted PSC:

PROBLEM INFORMATION

Problem Type: Other Complaints
Comments: My service telephone number is 561-798-4454. On 10/10/01, I changed my local

telephone service from Bellsouth to
Supratelecom. As of this date, 10/28/01, Bellsouth has r.ot transferred my telephone number

toSupratelecom and it appears that is giving Suprateleco~. a hard time. As a citizen, I do

have the rightto chose any telephone company I wish without the telephone company refusal. I want the
FLPSC to investigate why Bellsouth is refusing to transfer my telephone number to

Supratelecom, violating my Constitutional rights.

31



Pamela Duck

cartos [cool4you@bellsouth.net]
Saturday, November 03,2001 8:31 AM
Pamela Duck
Re:

From:
Sent:
To:
Subject:

Mrs. Duck: it appears that Bellsouth is trying to play hard ball and acting as
the GESTAPO used to do. I changed telephone companies but kept Bellsouth DSL
Internet connection. Bellsouth is saying now that for me to keep their Internet
connection I have to either changed the phone number back to them or pay it
with a credit card. I do know that they can set the account as a "miscellaneous
account" and I can keep the same telephone number. It appears that because they
have the financial power to do whatever they do, they can intimidate the
customers. It is time for smeone at the State level to stand against Bellsouth
tactics. If not, the residients of this State will suffer.
CJR

Pamela Duck wrote:

CASE NO: 414652T

> Thank you for contacting the Florida Public Service Commission (PSC
> We will be investigating your inquiry concerning BELLSOUTH
> TELECOMMUNICATIONS, INC..
>
> The PSC appreciates this opportunity to assist you. If you have any
> questions,
> please feel free to contact us toll-free at 1-800-342-3552,
> by fax toll free at 1-800-511-0809 or bye-mail at contact@psc.state.fl.us
> For more information on the Florida Public Service
> Commission, see our Home Page at http://www.floridapsc.com.
>
> v~ will contact you again as soon as our investigation is completed.
>
> Sincerely,
> Leroy A. Ras~rry, Chief
> Bureau Of Complaint Resolution



Pamela Duck

carlos [cooI4you@bellsouth.net]
Tuesday, November 06,2001 7:28 PM
Pamela Duck
Re:

From:
Sent:
'.0:
Subject:

Please change my e-mail address to
cancel my dsl connection.

cjr48@hotmail.com since bellsouth wants to

Pamela Duck wrote:

> CASE NO: 414652T

PSC)> Thank you for contacting the Florida Public Service Commission
> We will be investigating your inquiry concerning BELLSOUTH
> TELECOMMUNICATIONS, INC..

> The PSC appreciates this opportunity to assist you. If you have any
> questions,
> please feel free to contact us toll-free at 1-800-342-3552,
> by fax toll free at 1-800-511-0809 or bye-mail at contact@psc.state.fl.us
> For more information on the Florida Public Service
> Commission, see our Home Page at http://www.floridapsc.com.
>
> We will contact you a9ain as soon as our investi9ation is completed.
>
> Sincerely,
> Leroy A. Rasberry, Chief
> Bureau Of Complaint Resolution



Godsil, Patricia A [patricia.Godsil@belisouth.com]
Thursday, January 17, 2002 9:10 AM
Pscreply (E-mail)
414652T RODRIGUEZ

-
(..!:>-
0::
<=)

From:
'f.ent:
To:
Subject:

1-17-02

FROM: Ms. Gods!l
BellSouth

0: Rodriguez

CASE NO. 414652T

This i8 in final response to our interim dated 11-30-01.

On 1-16-02 Mr. Joe Barker, Manager-BellSouth.net sent a letter to the customer advising
that the matter of the miscellaneous account was escalated and reviewed. It was
determined that BellSouth.net would no longer offer miscellaneous accounts for customers
to bill their ADSL service. He did advise however, that the customer could bill ADSL
service to his credit card, which the customer refused.
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